










https://www.mt.com/global/en/home/products/Laboratory_Analytics_Browse/uv-vis-spectrometers/uv-vis-automation.html
https://www.mt.com/global/en/home/products/Laboratory_Analytics_Browse/uv-vis-spectrometers/uv-vis-automation.html




http://www.mt.com/InMotionKF-Oven
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Service

Accurate Results Day One 
The Assurance of Skilled Service

Our three tiers of installation 
offerings allow you to choose 
the level of regulatory compli-
ance that you require, whether 
you must meet internal quality 
requirements or work in a highly 
regulated industry.

Installation and Qualification Calibration and Certification

Calibration is essential for get
ting accurate and reliable results. 
Traceable calibration tools ensure 
that the device functions accord
ing to its operational specifica
tions. A calibration certificate 
provides the required evidence 
for quality audits.

Extended Care

Extended Care provides an 
added level of assurance for the 
first 24 months after installation. 
With Extended Care, you also 
receive two preventive mainte-
nance visits. Control your budget 
by avoiding unplanned expen-
ditures throughout your equip-
ment’s life.

METTLER TOLEDO offers precise and reliable measurement equipment along 
with the services that help to ensure continuous performance excellence and 
high measurement accuracy over the lifetime of your instruments.

We understand the challenges of managing a modern lab and continue to support your ongoing 
requirements for accuracy and productivity. Right from the start, we bring you a high level of service 
to ensure that even your most complex lab applications are up and running error-free so you can 
meet demands for accuracy, speed and quality.
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The Four Principles of Good Measuring Practices

Fit-for-purpose – meeting your specific needs

Risk-based – do only what is necessary

Metrologically proven – developed by the measuring experts

Universal – applicable to every instrument brand

Good Measuring Practices ensure reliable data in your laboratory 
or production environment, day in, day out. 

Good Weighing Practice™ (GWP®)	 pages 30 – 31

Good Pipetting Practice™ (GPP™)	 page 162

Good UV/ Vis Practice™ (GUVP™)	 page 183

Good Titration Practice™ (GTP™)	 page 205

Good Density and Refractometry Practice™ (GDRP™)	 page 231

Good Electrochemistry Practice™ (GEP™)	 page 261

Good Melting and Dropping Point Practice™ (GMDP™)	 page 285

Good Thermal Analysis Practice™ (GTAP™)	 page 297

pcs

R&D Laboratory Quality Control Lab

Scale-up and Production

Production and Filling Packaging Logistics
Food Retail























































https://youtu.be/O6nY47UHpQA
























































https://www.mt.com/ch/en/home/products/Laboratory_Weighing_Solutions/Precision_Balances/Standard/ME_Precision_Balances.html
























http://www.mt.com/PipetteX
http://www.mt.com/PipetteX






































































































































































https://www.mt.com/int/en/home/library/product-brochures/lab-analytical-instruments/uvvis-excellence-family.html




https://www.mt.com/in/en/home/library/guides/lab-analytical-instruments/uv-vis-micro-volume-guide.html
















































































































































































































https://www.mt.com/global/en/home/library/product-brochures/lab-analytical-instruments/melting-point-excellence.html
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Secure Your Investment
Throughout the Product Lifecycle

METTLER TOLEDO will support and service your melting and dropping point 
systems throughout their entire lifecycle. From installation and qualification 
to regular preventive maintenance and calibration, we offer a broad range 
of solutions to help protect your investment every step of the way.

Installation and Qualification

EQPac comprehensive quali-
fication service is specifically 
designed to address compliance 
concerns in today’s demanding 
regulatory environment. It pro-
vides on-site, fully-documented, 
professional installation and 
qualification to ensure regula-
tory compliance and dependable 
operation.
For a quick and simple solution 
to document correct delivery and 
installation, ask about the Melting 
and Dropping Point StarterPac. 
Aimed at self-regulated environ-
ments, the StarterPac is the ideal 
choice for your internal quality 
management system. 

Calibration and Certification 

Regular calibration by a manu-
facturer-trained service technician 
ensures that your melting point 
and dropping point instruments 
are measuring accurately and 
perform within manufacturer 
specifications. A professional 
calibration certificate provides 
all the evidence you need for 
a trouble-free audit. To ensure 
accuracy over time, test your 
instrument regularly with our 
certified standards.

Extended Care

Extended Care provides you 
insurance over the first 24 months 
after installation. With Extended 
Care you also receive two preven-
tive maintenance visits. Regular 
and professionally performed 
maintenance prevents unexpected 
breakdown and ensures opera-
tional performance and reliability. 
Detailed checklists itemize the 
work carried out and support you 
during quality audits.

Service

 www.mt.com/GMDP 
 www.mt.com/MPDP-ServiceFor more information about our service offerings, see pages 20 – 23.

GMDP™ – Good Melting and Dropping Point Practice™ is a 5-step guideline to improve your lab 
process. It offers comprehensive support, so that you invest in suitable equipment and services. 
Minimizing your risk will improve your performance.
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Thermal Analysis  
Excellence

TA System Location

Hardlock Number

Identification Number

EQPac
Comprehensive Qualification 

World-Class Service
Results You Can Trust

METTLER TOLEDO’s service portfolio is designed to ensure the continuous 
performance and reliability of your thermal analysis systems. Our services 
ensure the measurement accuracy and long-term quality of your equipment 
and safeguard your investment for years to come.

Our manufacturer-trained teams bring the professional expertise and know-how needed to provide 
you with the highest level of ongoing support as well as the experience necessary to optimize 
services for your own particular needs.

Service

Installation and Qualification

EQPac supports the highest 
level of regulatory compliance, 
providing Installation Qualifica-
tion (IQ) and Operational Qualifi-
cation (OQ). Comprehensive, 
fully-compliant documentation 
supports the audit requirements 
of your industry.

Calibration

METTLER TOLEDO’s thermal 
analysis instruments offer the 
possibility of selecting calibration 
at one or more heating rates. 
Our calibration offerings include:
•	Standard Calibration 

(1 heating rate)
•	Expert Calibration 

(3 heating rates)

Extended Care

Extended Care provides you 
with assurance for the first 
24 months after installation. With 
Extended Care, you also receive 
two preventive maintenance 
visits. Control your budget by 
avoiding unplanned expenditures 
throughout your equipment’s life. 

For more information about our service offerings, see pages 20 – 23.
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Service

Steps 1 and 2:  
Evaluation and Selection

Selecting the right analytical 
system not only involves know-
ing your current needs, but must 
also take into account future re-
quirements. Secure the first few 
steps on this path by using our 
professional consulting services 
for documentation of your 
requirements.

Step 3:  
Installation and Qualification

After installation, the system 
has to be qualified for operation, 
which is crucial to ensure the 
best working conditions as well 
as longevity of the selected sys-
tem. These activities need to be 
documented in a way that is eas-
ily traceable.
 

User training is very important to 
achieve the best possible results. 
We offer different training possi-
bilities, including on-site, class-
room, and web-based seminars 
as well as self-paced tutorials.
The right crucible is very import-
ant for optimum system perfor-
mance. We offer a wide range of 
crucibles, crucible volumes and 
materials.

Perform your own thermal analysis assessment risk with our web-based tool   
 www.mt.com/ta-riskcheck   www.mt.com/ta-gtap

Steps 4 and 5:  
Training and Routine Operation
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Improve Sustainability in the Lab
Your Green Journey Put into Practice

With the growing effects of climate change, sustainability is increasingly urgent 
across industries. In the lab, however, productivity often means elevated consumption 
of materials, including reagents and single-use plastics. 

METTLER TOLEDO’s Sustainability Guide takes a critical look at climate impact. 
It outlines our own efforts to reduce our climate footprint, both in-house and throughout 
our supply chain, and suggests strategies laboratories can take to limit their 
environmental impact as well. 

Learn more about:
•	Instrument lifetime – fewer replacements mean you will need less materials
•	Miniaturized measurements – smaller samples reduce your solution use and disposal
•	Electronic data capture – reduce your reliance on paper while remaining compliant

Practical examples and further reading will help you on your way.

 www.mt.com/Lab-Sustainability-Guide

For more information
www.mt.com
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METTLER TOLEDO Group
Laboratory Division
Local contact: www.mt.com/contacts
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Strategies to Lay the Groundwork
To Sustainability in the Lab
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